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Is there anything we can tell them about the rates they should expect from 
the utility?  I think that will be the biggest concern and we can reduce 
backlash if we can provide them some information.

Peggy Mahoney@EES
05/22/2001 06:37 PM
To: Steven J Kean/NA/Enron@Enron, Mark Palmer/Corp/Enron@ENRON, Karen 
Denne/Corp/Enron@ENRON, Max Eberts/HOU/EES@EES, Elizabeth 
Ivers/Enron@EnronXGate, Mark Koenig/Enron@EnronXGate, Paula 
Rieker/Enron@EnronXGate, Richard Shapiro/NA/Enron@Enron, James D 
Steffes/NA/Enron@Enron, Marty Sunde/HOU/EES@EES, Evan Hughes/HOU/EES@EES, 
Elizabeth Tilney/HOU/EES@EES, Diann Huddleson/HOU/EES@EES, Janet R 
Dietrich/HOU/EES@EES, Dan Leff/HOU/EES@EES, David W Delainey/HOU/EES@EES, Don 
Black/HOU/EES@EES, Mark S Muller/HOU/EES@EES, Kenneth Lay/Enron@EnronXGate, 
Vicki Sharp/HOU/EES@EES
cc:  

Subject: Letter to residential customers

Attached is a draft of the letter we'd like to send to our 16,000 residential 
customers on Friday.  Please
review and let me know your comments by 12 noon on Wednesday.


